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February 10, 2007, Walled Lake, MI — Scientists and researchers agree — sooner or later a
pandemic flu will arrive. But few businesses truly understand its potential impact on their
operations. In fact, recent studies indicate only 29 percent of businesses have taken any steps to
prepare for responding to a pandemic flu.

To help businesses better understand the challenges, Scott Hiipakka, Vice President, Director of
Patriot Services Corporation’s Health Preparedness and ReadyBusiness services, will present
“Pandemic Flu: Is YOUR business Ready?” via a ConnectTech webinar on Tuesday, February
12 at noon. This presentation will allow participants to gain a better understanding of the
multiple impacts of a pandemic event, and the critical steps needed to keep their business
operating.

“From a practical perspective, pandemic planning focuses on maintaining essential business
activities while minimizing the spread of infection through the workplace,” says Hiipakka.
“Since a pandemic involves responding to a series of critical incidents while limiting social
contact, organizations must prepare differently from standard business continuity planning.”

When a pandemic comes, it is likely organizations will face 5-30% absenteeism, supply chain
management interruptions, possible public service (water, power, waste disposal,
communications and transportation) interruptions, potential facility /office space degradation,
security service challenges and more.

“That’s why it is critical businesses plan and test for how they will respond in a crisis,” adds
Hiipakka. “We are very pleased to provide this opportunity for southeast Michigan businesses to
increase their preparedness for a pandemic flu event.”

Key topics of the webinar include:

0 What is a pandemic flu?

0 Essential employees and essential business functions and activities

o Kaey planning including workforce shortages, telecommuting, and crisis communications
0 Minimizing illness in workers and customers

To register for the webinar, go to https://www.connectech.org/calendardetail.aspx?eventid=37.
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Patriot Services Corporation is a national provider of Homeland Security and Emergency
Preparedness services. The company is headquartered in Walled Lake, Michigan with offices in
Cincinnati, Ohio and Indianapolis, Indiana. A veteran-owned small business enterprise, we have
earned our reputation as a nationwide leader in comprehensive disaster and emergency
preparedness solutions, including site, threat and vulnerability assessments; emergency plan
development and review; training; and exercises. Our clients include city, county, and state
agencies; schools (K-12) to higher education institutions; public organizations; and private
enterprises, in the U.S. and abroad. For more information please visit www.patriot-services.com
or call 248.436.8420.

ConnecTech is Michigan’s premier network for technology professionals, offering members the
opportunity to discover the latest technology trends, meet with other professionals, and advance
their careers through various professional development initiatives. Powered by Automation
Alley, ConnecTech represents a community of more than 700 technology-minded professionals
through its eight statewide chapters.
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